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August 30, 2009

Dear Kennebunk Fire Company Triathlon Participant,

Thank you to everyone that registered for the Kennebunk Fire Company Triathlon on
August 30, 2009. As many of you will quickly see, there are many split times in the results
from this triathlon that are missing. Unfortunately, this was due to technical problems of the
chip timing system that was used to time the race this morning.

It is very important for Winning Time to explain that the technical issues experienced were
in no way the fault of All Sports Events or the Kennebunk Fire Company Triathlon. Every
effort was made by Winning Time to thoroughly test all of the components prior to the
race, however during the race problems occurred that could not be resolved.

Winning Time would like to offer our deep apologies to everyone that participated,
volunteered and helped organize the race. We understand the importance that everyone
has in ensuring a great event and know that quality results are part of the experience. We
would also like to offer our gratitude to the professional performance of All Sports Events
as they were able to provide a full manual back-up of every finisher for this event. Please
understand that your finish time is accurate, as are all splits that are available. Missing
splits are not recoverable at this time and we are very sorry for the incomplete nature of
the results.

Thank you again for your participation and we hope to have your understanding

Happy Racing,
Denika Voget

Director of Operations - North and South America
Winning Time Americas

Cell: +1 (206) 396-2800

Offfice: +1 (206)201-3702

Fax: +1 (303) 648-6598
denika@winningtime.com
www.winningtimeamericas.com
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